Vrije Universiteit Brussel

The Unaccountable State of Surveillance. Exercising Access Rights in Europe
Norris, Clive; De Hert, Paul; L'hoiry, Xavier; Galetta, Antonella

Publication date:
2017

Link to publication

Citation for published version (APA):
Norris, C., De Hert, P., L'hoiry, X., & Galetta, A. (Eds.) (2017). The Unaccountable State of Surveillance.
Exercising Access Rights in Europe. (Law, Governance and Technology Series; Vol. 34). Springer International
Publishing AG.

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.
• Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
• You may not further distribute the material or use it for any profit-making activity or commercial gain
• You may freely distribute the URL identifying the publication in the public portal
Take down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Download date: 28. Sep. 2021

springer.com
C. Norris, P. de Hert, X. L'Hoiry, A. Galetta (Eds.)

The Unaccountable State of
Surveillance
Exercising Access Rights in Europe
Series: Issues in Privacy and Data Protection
Is the first substantive study of exercising access rights across a range of
European countries
Ties in with the rising public awareness of data protection, surveillance and
privacy issues arising from the Edward Snowden revelations
Employs a 'law in action' approach- consisting of rich auto-ethnographic and
comparative methodological approaches
Presents detailed findings from a unique, large-scale research project
This book examines the ability of citizens across ten European countries to exercise their
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democratic rights to access their personal data. It presents a socio-legal research project, with
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methods. The research presented here evidences a myriad of strategies and discourses
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the researchers acting as citizens, or data subjects, and using ethnographic data collection
employed by a range of public and private sector organizations as they obstruct and restrict
citizens' attempts to exercise their informational rights. The book also provides an up-to-date
legal analysis of legal frameworks across Europe concerning access rights and makes several
policy recommendations in the area of informational rights. It provides a unique and
unparalleled study of the law in action which uncovered the obstacles that citizens encounter if
they try to find out what personal data public and private sector organisations collect and store
about them, how they process it, and with whom they share it. These are simple questions to
ask, and the right to do so is enshrined in law, but getting answers to these questions was
met by a raft of strategies which effectively denied citizens their rights. The book documents in
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rich ethnographic detail the manner in which these discourses of denial played out in the ten
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countries involved, and explores in depth the implications for policy and regulatory reform.
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