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Background to the STAR project 

The STAR project (Support Training Activities on the data protection Reform) will provide support 
to the training activities of European Union (EU) Data Protection Authorities (DPAs) and data 
protection officers (DPOs) on the EU data protection reform, especially the General Data 
Protection Regulation (GDPR). The GDPR requires these two categories of data protection actors 
to undertake training activities (Arts 57(1) and 39(1)(b)). Each DPA developing such materials in 
isolation increases the overall cost, risks undermining the harmonising effect of the GDPR and 
puts greater pressure on its consistency mechanisms. STAR will thus provide them with necessary 
and efficient training materials and resources. In particular, STAR will:  

1) formulate the training topics in close cooperation with stakeholders,  
2) author the actual training materials,  
3) validate and test them in pilot trainings.  

This output will be freely and publicly available in a digital form. STAR is directly addressed to EU 
DPAs and DPOs; it also offers a benefit to other privacy professionals in the EU and beyond. 

STAR supports the legal obligations of DPAs and DPOs to undertake training activities and, in 
order to facilitate their work, will provide them with ready-made, easy-to-customise and easy-to-
run training materials, easily adaptable to specific training situations. STAR will also provide to 
the European Data Protection Board (EDPB) the common training programmes (Art 70 GDPR). 
The main outputs are thus the training materials and resources themselves. While their exact 
format and nature will be refined in cooperation with stakeholders, the following will at least be 
included:  

1) Training scenarios for each training category,  
2) A Seminars’ Topics List, based on the training scenarios,  
3) Seminar Material for each one of the seminars,  
4) Webinars (selected from the Seminars’ Topics List),  
5) A training Handbook,  
6) A takeaway reference GDPR checklist,  
7) A ten-point GDPR introductory list. 
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Executive summary  

This deliverable aims to provide an overview of the communication tools used during the lifetime 
of the STAR project to reach out to stakeholder groups, primarily to Data Protection Authorities 
(DPAs) and to Data Protection Officers (DPOs). The used communication channels are in 
particular the project’s website, Twitter account, ResearchGate account and the email account. 
The deliverable uses screenshots as illustrations to present the functioning of the mentioned 
channels. The respective dissemination activities and the actual use of present communication 
channels will be reported in D5.5 Dissemination report. 
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List of Abbreviations 

 

STAR Support Training Activities on the data protection Reform 
DPA Data Protection Authority 
DPO Data Protection Officer 
GDPR General Data Protection Regulation 
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1 Introduction 

During the lifetime of the project (November 2017 – October 2019) several communication tools 
were used to engage stakeholders (i.e. Data Protection Authorities (DPAs) and Data Protection 
Officers (DPOs)) to the activities of STAR and to convey the interim and final results of the project 
to them. Most importantly, the consortium relied on the website of the project 
(http://www.project-star.eu/) as the main platform for communication. In particular, the main 
contribution of the project, i.e. the training materials and the supporting STAR Handbook, is 
available on the website both in .doc and in .pdf format. Other channels, such as the Twitter 
account (@projectSTAR_eu) and the ResearchGate account 
(https://www.researchgate.net/project/Support-Training-Activities-on-the-data-protection-
Reform-STAR) were used to notify followers about the updates concerning the project. As 
Deliverable 2.3 established a contact list of DPAs, DPOs and other stakeholders, they were directly 
addressed through emails concerning the mentioned updates. 

The goal of this deliverable is to provide an overview of the mentioned communication channels, 
illustrated with multiple screenshots. The channels and tools will remain operational also after 
the conclusion of the project (i.e. after 31 October 2019). The respective dissemination activities 
and the use of present communication channels are reported in D5.5 Dissemination report.  

http://www.project-star.eu/
https://www.researchgate.net/project/Support-Training-Activities-on-the-data-protection-Reform-STAR
https://www.researchgate.net/project/Support-Training-Activities-on-the-data-protection-Reform-STAR
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2 The STAR website 

2.1 Structure and main page 

The link to the website is http://www.project-star.eu. Hosted by WordPress1 , the website is 
operational since the beginning of the project and will remain operational in the coming years as 
well, ensuring access to its content. In 2018 the structure of the website has gone through a major 
update as the STAR II project (SupporT small And medium enterprises on the data protection 
Reform II) has received funding and it has been decided by consortium members to host the 
content of the project on the same website. Therefore, the current structure, of the website (thus 
the structure of present deliverable) is the following: 

• The project 
o The STAR project 

▪ Consortium 
▪ Advisory Board 
▪ Contact 

o The STAR II project 
▪ Consortium 
▪ Advisory Board 
▪ Contact 

• Publications 
o The STAR project 

▪ Books and Articles 
▪ Deliverables 
▪ Questionnaires 
▪ Press releases 

o The STAR II project 
▪ Press releases 
▪ Books and Articles 
▪ Deliverables 
▪ Questionnaires 

• Events 
o The STAR project 

▪ Third-party events 
▪ Workshops & Roundtables 

o The STAR II project 
▪ Third-party events 
▪ Workshops & Roundtables 

• STAR Handbook 
• Training materials 

 
A screenshot of the landing page is illustrated in figure 1. 

                                                             

1 https://wordpress.com/ 

http://www.project-star.eu/
https://wordpress.com/
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On the main page the blog can be found, containing the relevant news of the project(s). 
At the bottom of the main page an overview of recent posts and a twitter feed can be found (see 
figure 2). 

1. Figure Main page 
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2. Figure Recent posts and twitter feed 

2.2 The STAR project 

The project > The STAR project page contains a description of the project (Figure 3). 
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2.2.1 The consortium 

The > The STAR project > Consortium page contains a description of the members and key 
personnel of the STAR consortium (Figure 4). 

3. Figure Description of the project 
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4. Figure STAR consortium 

 

2.2.2 Advisory Board 

The > The STAR project > Advisory Board page contains a description of the members of the STAR 
External Advisory Board (Figure 5). 
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5. Figure STAR External Advisory Board 

 

2.2.3 Contacts 

The project > The STAR project > Contact page contains the contact information of the key 
personnel of the STAR consortium as well as the general addresses, such as the project’s email 
address (Figure 6). 
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6. Figure STAR contact information 

 

2.3 Publications 

2.3.1 Books and Articles 

The Publications > The STAR project > Books and Articles page contains the information about 
the submitted research articles under the auspices of the STAR project (Figure 7). 

7. Figure Books and Articles 
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2.3.2 Deliverables 

The Publications > The STAR project > Deliverables page contains the name and link to the public 
deliverables, created and submitted under the auspices of the STAR project (Figure 8). 

 

8. Figure Deliverables 

2.3.3 Questionnaires 

The Publications > The STAR project > Questionnaires page contains the rationale and link to an 
online questionnaire, used to gather the feedback of trainers who downloaded and saw or used 
the STAR training materials (Figure 9). 
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2.3.4 Press releases 

The Publications > The STAR project > Press releases page contains the links of press releases, 
published under the auspices of the STAR project (Figure 9). 

 

9. Figure Questionnaires 

10. Figure Press releases 
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2.4 Events 

The Events > The STAR project > Workshops & Roundtables page contains the description of the 
events occurred under the auspices of the STAR project (Figure 11). 

2.5 STAR Handbook 

The STAR Handbook page contains a description of the STAR Handbook which facilitates an 
efficient organization of data protection-oriented training and use of the STAR training materials 
(Figure 12). 

11. Figure Workshops and Roundtables 
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2.6 Training materials 

The Training materials page contains the main contribution of the STAR project, the training 
materials and supporting documents.  

12. Figure STAR Handbook 

13. Figure STAR Training Materials 
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3 ResearchGate 

The STAR project was also published on ResearchGate under the link 
https://www.researchgate.net/project/Support-Training-Activities-on-the-data-protection-Reform-

STAR.  

 

14. Figure ResearchGate 

https://www.researchgate.net/project/Support-Training-Activities-on-the-data-protection-Reform-STAR
https://www.researchgate.net/project/Support-Training-Activities-on-the-data-protection-Reform-STAR
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4 Twitter 

The Twitter account (@projectSTAR_eu) was used to publish the milestones achieved during the 
project to the public. 

 

 

15. Figure Twitter account 
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5 Email 

Emails were used both for external and internal communication. For internal communication a 
mailing list (star@listserv.vub.ac.be) was used between consortium partners. For external use, 
stakeholders were reached based on their email addresses, asked and collected during the work 
carried out in Work Package 2. The email database was reported in D2.3 Contact lists. In Figures 
16-18 emails sent to stakeholders can be seen. Such emails were re-sent several times in order to  

16. Figure Email to stakeholders 1 

mailto:star@listserv.vub.ac.be
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17. Figure Email to stakeholders 2 

 

18. Figure Email to stakeholders 3 


